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Seattle City Light

S6 Pién Thanh Phd Seattle 1a cong ty dich vu cong cong chuyén cung cg?ip dién voi chi phi thip cho cac cu dan va co s¢ thuong mai tai Seattle
va cac vung ngoai 6 phu can. S Dién Thanh Pho dan dau quoc gia vé pham chat bao v€ mdi truong va tict kiém nang luong.

S6 Dién Thanh Phé cung cép cac dich vu sau day:

Tin tirc va dich vu khach hang: mé va dong truong muc dich vu, 1ap hoa don tinh tién, tro gitp chi tra, két ndi dich vu méi, cac vén dé
v& dich vu

Théng tin v& an toan khi st dung dién va khi cup dién

Béo tri hé théng dén duong

Xén tia canh ciy xung quanh cdc cot dién cao thé

Thong tin vé tiét kiém ning luong va nhiing cach thirc giam sir dung dién; cac chuong trinh thudng khuyén khich dé tiét kiém dién
Mua “dién xanh” c6 thé tai ché

Céc thu tuc va qui dinh — khi lién lac véi S¢ Dién Thanh Phé:

Goi 206-684-3000 dé md/dong treong muc dich vy, hoi vé chuong trinh trg gitip chi tra, vé hoa don va thanh toan hoa don. Thanh
todn hoa don trudc ngay hét han hodc goi cho chung t6i dé thu xép viéc thanh toan.

Gian lén truong myc. Hay canh gidc. Khong cung chp thong tin vé truong muc cua quy vi qua dién thoai néu c6 nguoi goi cho quy vi.
S& Dién Thanh Phé s& khéng yéu cau cung cap thong tin vé tin dung qua dién thoai. Néu c6 ngudi goi cho quy vi, ‘hay hoi tén va so
dién thoai dé goi lai. Goi ngay cho S& Dién Thanh Phd va bio cho ching t6i biét vé cudce goi nay. Chung t6i ¢ thé kiém tra xdc minh
thong tin truong myc cua quy vi.

Goi 206-684-3020 néu thanh vién trong gia dinh quy vi méic mot cin bénh cin sir dung may trg sinh nén can c6 dién.

Goi S6 Dién Thanh Phé Seattle néu quy vi mudn thay dbi dich vu dién & nha hodc tai co so kinh doanh. Néu thudc khu vire phia Bic
Denny Way: Xin goi 206- 615-0600; phia Nam Denny Way: Xin goi 206-386-4200

Goi 206-706-0051 dé bao céo cac truong hop khin cip, vi du nhu khi ciy vuéng vao dudng day dién cao thé hodc khi quy vi nhin
théy céc tia ltra bén ra tir cot dién.

Goi 206-684-7056 dé bao co dén dudng bi hu hong hodc khong hoat dong. Cho ching t6i biét dia chi gén cot dién d6 nhét va cac sb
mau den va mau vang trén cft dién.

Goi 206-684-7400 dé bao c4o truong hop ciip dién.

Nhirng nguoi lién lac chinh (cac van phong)

Giri tién tra cho Sé Pién Thanh Phd Seattle téi Trung Tam Dich Vu Khach Hang  206-684-3000

dia chi: (Cac cudc goi ngoai vung hodc ndi vung)1-800-862-1181
City of Seattle (TTY cho nguoi khiém thinh va khiém thanh)
Department of Finance 206-233-7241
PO Box 34017 Fax 206-684-5637

Seattle, WA 98124-1017

Chi tra tryuc tuyén 24 gio/ngay tai:
www.seattle.gov/light/accounts/onlinepayment.asp

Gio lam viéc: .
Thur Hai — thir Sau, 7 gi¢ 30 sang t6i 6 gio chicu
Chi tra bang thé tin dung (24 gio/ngay) 1-866-873-0944

Cic dia diém thanh toan ciia Trung TAm Dich
Vu S6 Dién Thanh Phé
Thir Hai-thir Sau, 8 gio sang toi 5 gio chiéu
e Trung Tam Dich Vu Phia Bic
1300 N. 97th Street, Seattle
e Trung Tam Dich Vu Phia Nam
3613 4th Avenue S., Seattle
Ci hai dia diém nay déu co thung thu.

Cic dia diém chi tra Key Tower
e 700 5" Avenue, 27" Floor
Seattle, WA
Thtr Hai-thir Sau, 8 gidr sang t&i 5 gid chiéu
e 700 5" Avenue, Room 4250
Tht Hai-thir Sau, 8 gior sang t&i 5 gid chiéu
Thuing thu: ndm tai khu sanh ctia Tang Lau 4 va ¢ ngoai, trén
duong 6th Avenue tai Cherry Street

Néu quy vi mudn khiéu nai vé hoa don, xin giri thw

téi:

Seattle City Light

Attn: Account Services, Room 2802
PO Box 34023

Seattle, WA 98124-4023

Trang Mang Dién Toan ciia Sé' Dién Thanh Phé:
www.seattle.gov/light

Pia Chi Thu Pién Tir ciia S& Pién Thanh Phé:
respond.scl@seattle.gov

Vin Phong Giam Poc Sé Pién Thanh Phd
206-684-3200

Ban Truyén Thong va Sw Vu Cong Cong
206-684-3090

Cic Trung Tam Dich Vu Khu Phd:

Ném tai cac khu phd khac nhau. Xin goi 206-684-CITY dé biét dia

chi cy thé.
www.seattle.gov/neighborhoods/nsc/




